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Learning Objectives

* On completion of this session participants should be able to:

— Identify ways to support patients experiencing intimate partner
violence

— EXp
— EXp

mead

ain the impact of advocacy training on student learners

ain the benefits of working with community partners to help
iIcal professionals learn about and better respond to intimate

partner violence (IPV)

— Evaluate the challenges and benefits of different methods of
Intimate partner violence screening in clinic

. Join the conversation on Twitter: #MSE19
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» Please Note: We will be discussing
iIntimate partner violence and abuse.
These are difficult subjects to talk
about. We encourage respect and
understanding of individuals’
experiences and concerns as we
continue our conversation today.

. Join the conversation on Twitter: #MSE19
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The Integral Role of Health Providers in
ldentifying and Responding to IPV TRUE%NORTH

Imagine / a safer community

« Creating a safe and inclusive space so survivors oA
are comfortable sharing their experiences Iif they S
choose to e
— Clinic policies (screenings) i .
— Clinic climate/Provider (trauma-informed care) ‘8°°54“48°

— Physical clinic space
« Supporting survivors when they share their stories
— Local resources (hotline/shelter/counseling)

— Skills training (safety planning)

. Join the conversation on Twitter: #MSE19
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The Integral role of Health Providers In
ldentifying and Responding to IPV

 Rate of healthcare utilization?

— Individuals that have experienced IPV utilize the healthcare
system as much as 2.5 times as often as patients that have
not experienced abuse.

* 41% women murdered by abuser who had visited a
healthcare faclility in the year prior to their death (sharps, 2001).

. Join the conversation on Twitter: #MSE19
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How do we teach
medical students
about IPV?
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What does your medical curriculum include to teach about IPV?

Lecture

Videos

Small group
discussion

Role-play

Simulated
patients

. -, Start the presentation to see live content. Still no live content? Install the app or get help at PollEv.com/app .-
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rfow many hours does your curriculum spend on required elements pertaining to IPv

?

None

4-6

6-10

10+

-. Start the presentation to see live content. Still no live content? Install the app or get help at PollEv.com/app .-

. Join the conversation on Twitter: #MSE19
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Bloom's Taxonomy

Produce new or original work
At e Design, assemble, construct, conjecture, develop, formulate, author, investigate

Justify a stand or decision
eva I u ate appraise, argue, defend, judge, select, support, value, critique, weigh

Draw connections among ideas
differentiate, organize, relate, compare, contrast, distinguish, examine,
experiment, question, test

analyze

Use information in new situations

execute, implement, solve, use, demonstrate, interpret, operate,
schedule, sketch

Explain ideas or concepts
classify, describe, discuss, explain, identify, locate, recognize,
report, select, translate

understand

Recall facts and basic concepts
define, duplicate, list, memorize, repeat, state

. Join the conversation on Twitter: #MSE19
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University of Missouri School of Medicine

Traditional Strateqies

MU M1 Curriculum

— Lectures

— Videos

— Role-Play

— Simulated Patients

— Exams

— Elective documentary

. Join the conversation on Twitter: #MSE19



STFM Conference on

Medical Student Education

Traditional Lectures (2 hours)

* Intimate Partner Abuse
— Presented by local/state IPV agency
— Interactive session that provides overview of IPV

* Interviewing Skills in Intimate Partner Abuse
— More specific to healthcare providers

— Includes specific scripts that provide phrasing on how to broach
this sensitive subject

 Video demonstrations

. Join the conversation on Twitter: #MSE19
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Small Group (2 hours)

* Includes role play scenarios

 Points for discussion to reinforce key concepts from
lecture

. Join the conversation on Twitter: #MSE19
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Role Play

 Focused Role Play

— Students spend 2-3 minutes asking focused screening
guestions using provided scripting

* Traditional Role Play
— Students are given specific intervention goals to accomplish

« Simulated Patient Encounter
— All students have a formative experience in the SIM Center

. Join the conversation on Twitter: #MSE19
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INTERVENTION GOALS (to be given to “physician”):

Inquire about the cause of the bruising in a non judgmental manner.

Interact with the patient in a way that helps her feel comfortable disclosing any
violence/control issues that might exist in her relationship.

If she discloses, identify the extent to which control and violence has occurred in the
relationship.

If she does not disclose, let her know about resources that are available if she or anyone
she knows might be in need of them in the future.

Intervene as appropriate based on what patient discloses and what you perceive as her
readiness to change.
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Assessment

e EXxams

—Included short answer questions related to
iIntimate partner violence

—one of the possible scenarios for simulated
patient exam

. Join the conversation on Twitter: #MSE19
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What are ways to go
beyond traditional
curriculum?

. Join the conversation on Twitter: #MSE19
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Groups Interested in Collaborating

* Interdisciplinary Student Interest Group
— Connected interested students to local trainings

* Local Domestic Violence Shelter
— Offer biannual volunteer trainings for advocates
— Willing to add additional training for MU students

» Student Run Free Clinic
— Had a need to support patient population better

. Join the conversation on Twitter: #MSE19
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Interdisciplinary Student Interest Group

* DIVAA SIG: Domestic
and Interpersonal
Violence Advocacy
and Awareness
Student Interest Group
— Undergraduates,

graduates, nursing,

public health, medical
students

DIVAA-SIG painting at local IPV emergency shelter, True North

. Join the conversation on Twitter: #MSE19
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Interdisciplinary Student Interest Group

* DIVAA-SIG
connected
Interested students
to local trainings,
iIncluding a medical
student specific
training

DIVAA SIG Advocacy Event at MU-SOM, pledging to
support patients who have experienced IPV and SA

. Join the conversation on Twitter: #MSE19
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Local IPV Agency

 True North

— Shelter, counseling, legal
advocacy, hospital advocacy

— Train volunteers In 0\
compliance with national e
standards ~ =L

+

TRUE NORTH

O F CoOLUMBIA
.Jointhecon

ll'lnk



https://www.facebook.com/medzouclinic/photos/a.122614577779201/2032918906748749/?type=3
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Local Clinic: Student Run Free Clmlc

MEDZOU

COMMUNITY HEALTH CLINIC

High risk population

Desire to integrate =
screenings into clinic
flow

. Join the conversation on Twitter: #MSE19
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Community Partnership for Medical Student Training

» Partnership of 3 organizations is mutually beneficial
— Students increase confidence and skills
— Local organization gains volunteers
— Student run free clinic introduces trained advocates

* Fiscally responsible
» Shared knowledge
» Strengthened, unified support for clients

. Join the conversation on Twitter: #MSE19
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Partnering with Local Agency for
Medical Student Advocacy Training

. Join the conversation on Twitter: #MSE19
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True North Advocate Training

* 48 hours of training
— Domestic Violence 101
— Resources for survivors
— Sheriff and prosecuting attorney presented on local law
— Survivor panel shared experiences and advice
— Self-care

. Join the conversation on Twitter: #MSE19
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Training Comparison

True North.
* Legal advocacy
* Full length documentaries,

exploration of current culture ¢ [PV Introduction
* Range of speakers: survivors, * Power and Control

law enforcement, therapists
 Walk through ER as a patient
(SANE exam), physical rape kit
* Shadowing opportunity

e self-care

. Join the conversation on Twitter: #MSE19

e Documentation
instructions
* Role Play

MU- SOM
Screenings, USPSTF
recommendations
Education on unique role of
medical providers
Simulated Patient Interview
Testing over skills
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Feedback From Community Leaders

Engagement at Training

“Medical students wanted more stats, sources, and detailed
explanations, it was nice to have folks who think analytically and
evidence-based.”

“...had a clear desire to learn as much as they could about how to
identify IPV as well as respond in a caring and compassionate way to
their patients.”

. Join the conversation on Twitter: #MSE19
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Feedback From Community Leaders

Importance:

“Most victims of IPV go to the hospital before ever reaching out for
formal services - some only go to the hospital. In the past, due to
misconceptions about IPV, some of our clients reported being
victim blamed by hospital staff or reported that they went to the
hospital for injuries but no one asked them any guestions. By
having students trained as advocates, it decreases the possible

repeat trauma that victims may have faced and gets meaningful
services to them quicker.”

. Join the conversation on Twitter: #MSE19
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Training Outcomes

Change in Preparation to Advocate

3
o
225
oT0]
s 2 M Before
= .
f 15 Training
Q
= 1 W After
% 05 - Training
j% 0

risk assessment safety planning  referral to additional

resources

Category of Preparedness:
“How prepared did you feel to help a person with:

”

0= unprepared | = somewhat prepared 2= prepared 3= very prepared

. Join the conversation on Twitter: #MSE19
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Student Perspective

« What was the most beneficial or useful part of advocacy training?
— Survivor panel (6/10)
— Learning specific information
« Dynamics of abuse and why people stay
 How IPV can intensify over time
« Ways to respond to survivors respectfully
« Support services for survivors
* Interdisciplinary response- for example, role of social work

. Join the conversation on Twitter: #MSE19
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SWOT Assessment of IPV Training

e Strengths )( e Weaknesses

(internal) (internal)
r “ v a
e Opportunity e Threats

(external) JL (external)

J

. Join the conversation on N_
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SWOT Assessment of IPV Training

g

Curriculum on IPV that
includes role play,
videos, small group

e Student Interest Group

e SRFC where students
can apply skills

\_
-

e Ability to partner with
local IPV Agency, True
North

e MCADV willing to
. provide lectures

JI
A0
W

. Join the conversation on Twitter: #MSE19

not all students participate in
lecture

no longitudinal component
time constraints for learning

secondary trauma or
retraumatizing students

lack of faculty release time to
develop curriculum

\

e Cost of local training

J
N
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Setting a Goal

* Think — Pair — Share
» Based off of your SWOT analysis, what are some goals

you have for training students or responding to IPV in
your community or clinic?

 Pair with someone from a different institution to share
goals.

« Large group sharing.

. Join the conversation on Twitter: #MSE19
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High

Impact vs Effort Matrix
Where do your goals fall?

“Quick Wins” “Major Projects”

Impact

“Fill Ins” “Thankless Tasks”

Low

Low Effort High

. Join the conversation on Twitter: #MSE19
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Selecting One Goal

 Pick one of your goals for improving curriculum, based on
your SWOT and Impact — Effort matrix.

« How would you break this goal down to make it SMART?
(specific, measurable, attainable, relevant, timely)

. Join the conversation on Twitter: #MSE19
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Who do you need to put your goal into action?

. Join the conversation on Twitter: #MSE19
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Who do you need to put your goal into action?
Consider:
— Faculty champion (consider

Interdisciplinary collaboration)

— Office of Medical Education buy-in
— Student input

o)
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— Community agencies and topic
experts

— Survivors
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Putting Skills Into
Practice

. Join the conversation on Twitter: #MSE19
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Questions

 After training, what next?

e How can students translate
knowledge into practice?

 How do you encourage
trainees to apply their skills?

. Join the conversation on Twitter: #MSE19
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Do you routinely screen patients for IPV in any of the clinical settings in which you

work? If so, which settings?

No

Yes, ER setting

Yes, Family Medicine clinic
Yes, Maternity Care setting
Yes, other inpatient setting

Yes, other outpatient setting

- Start the presentation to see live content. Still no live content? Install the app or get help at PollEv.com/app -

. Join the conversation on Twitter: #MSE19
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Questions about screenings

* Which type of screening do you teach students to use and
why?

— Targeted, universal, one question, survey of several gquestions,
multiple question verbal screen

* What are the challenges and benefits to each type?

. Join the conversation on Twitter: #MSE19
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MU Applies Advocacy Skills at MedZou
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. Join the conversation on Twitter: #MSE19
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Screening Options

° U S P ST F Population Recommendation erﬁgfs

This?)
recommends —
Women of The USPSTF recommends that clinicians screen for B
" reproductive age intimate partner viclence (IPV) in women of
SC ree n I n g for WO m e n reproductive age and provide or refer women who

screen positive to ongoing support services.

See the Clinical Considerations section for more

of reproductive age
with the provision that [PV and fo information on 1PV men.
referral resou rces Older or vulnerable The USPSTF concludes that the current evidence is I

adults insufficient to assess the balance of benefits and
harms of screening for abuse and neglect in all older

eXISt or vulnerable adults.

See the Clinical Considerations section for
suggestions for practice regarding the | statement.

. Join the conversation on Twitter: #MSE19
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We Screen Everyone

 All patients screened, including men and women older than
reproductive age

« MedZou has a particularly vulnerable patient population

* We have outreach efforts to work with homeless patients,
transgender patients, and clients at an IPV agency.

— Approximately 50% of homeless mothers and children are homeless
because of leaving an abusive relationship

— In the transgender population, more than half (54%) experienced some
form of intimate partner violence.

« Of 132 MedZou patients screened, 15 (11.4%) screened positive.
— Age range of positive screens was 21 — 70, Median age 52

. Join the conversation on Twitter: #MSE19
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Screening Options

* Which?
— One guestion screen: fast, framed, open ended for many
experiences and types of abuse

— Short screenings, example “HITS” Screen, can be more time
consuming

https://www.cdc.gov/violenceprevention/pdf/ipv/ipvandsvscreenin
g.pdf

. Join the conversation on Twitter: #MSE19
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“Because intimate partner violence is so common in many people’s
lives, and we know it affects our health, we've begun to ask all
patients about it. Everything we discuss is confidential.”

“In the past year, have you ever felt unsafe at home?”

“Have you ever been emotionally or physically abused by your
partner or someone important to you?”

. Join the conversation on Twitter: #MSE19
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Our Screening

Date:_ | —ja= lq ’

Verbal screen documented

Screening Question: “In the past year have you felt unsafe with your significant other/partner/etc?”

Yest NS No: m

——

If “Yes”:

: H (Physically Hurt you? ( B&ds
sically Hurt you?) & YoUElSmes

4 I (Insul
asult or talk down to you?) 5 ( tortalkdowntoyou?) ..‘- WM :

T (Threaten you with harm?)

T (Threaten you with harm?)

S (Scream or curse at you?) K S (Scream or curse at you?)
“Wouyld you like to see our advocates after your mec “Would you like to

: f see our advocates after your medji isi

: edical visit today?”
Yes: NoF R Yes: No: A

. Join the conversation on Twitter: #MSE19
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Screening Options

 Who?
— Nursing teams
— Medical teams
— Advocate team

. Join the conversation on Twitter: #MSE19
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What happens when a
patient screens
positive?

. Join the conversation on Twitter: #MSE19
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Documentation

. Join the conversation on Twitter: #MSE19
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Responding to IPV at MedZou

* DIVAA Team (Domestic and
Intimate Partner Violence and

Advocacy)
—MU students (undergraduate, nursing,

medical)
—Trained as Advocates by local

organization
—Additional 1 hour training to become a

team member at MedZou
— Students involved Fall 2018: 9
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Applying Advocacy Skills for IPV Survivors

« Supporting patients in clinic
« Safety planning

* Risk assessment

» Referral to resources
 Building resiliency

. Join the conversation on Twitter: #MSE19
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Empowering Patients

Ny T E
v »

~

£ 4/; ¢

e Validation A Health Care
Guide for Survivors

* Tools for patients to use during medical ReREES
VISItS Sexual Violence

The physical and emotional harm that comes from
Y H ealthy Relationsh i p Ed ucation being abused by a loved one can affect survivors,
even after the violence has stopped. Whether you
are now in an abusive relationship, or you experi-
enced domestic or sexual abuse in the past, some

everyday activities—like visiting the nurse or the
doctor—may be difficult for you.

Domestic Violence, Trauma & Mental Health

. Join the conversation on Twitter: #MSE19 . '- ¢
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Care Coordination

* Integrated care, without restating
trauma to each team

 Collaboration with nursing and
medical team

« Coordinate with interdisciplinary
teams in clinic to offer services like
social work, preventative health (HIV
testing, smoking cessation), dietetics,

yoga

. Join the conversation on Twitter: #MSE19
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Safety Planning

« Harm reduction (avoid bathrooms
and kitchens during abuse)

* Preparing an emergency grab-and-
go bag (w/documents, medicines)

« Safety with technology
* Children (Codeword when leaving)

. Join the conversation on Twitter: #MSE19

SAFETY IF LEAVING
Preparing To Leave

@]
@]

@]

| will call a domestic violence program to
get help making my plans. The hotline
number for the nearest program is

| will leave money and an extra set of keys
with so | can leave
quickly.

| will leave extra clothes with

| can open a post office box and have
personal mail and bills (credit cards, cell
phone, etc.) sent there.

| will ask and

to see who would be able to let me stay
with them or lend me some money.

| can increase my independence by opening
a bank account and getting credit cards in
my own name; by taking classes or getting
job skills; and/or by getting copies of all the
important papers and documents | might
need and keeping them with
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Risk Assessment and Crisis Protocols

Lethality Questions
 Have you ever been to the hospital for
your injuries?
 Areyou currently being hurt?
* Has the violence gotten worse recently?
* Has this person attempted to strangle or
suffocate you?
 |Isthere a weapon in the house?

. Join the conversation on Twitter: #MSE19

Patient Choice

* Shelters

* Police

« Safety plans

* Follow up plans
* Other resources
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Practicing Resiliency

« Hand outs and Apps
* Trauma Sensitive Yoga
* Practicing coping strategies

. Join the conversation on Twitter: #MSE19
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Referral to External Resources

o Shelter

* Legal advocacy, including
ex parte

[PV specific support groups
and specialized therapists

https://www.shccasper.com/domestic-violence-emergency-shelter/

. Join the conversation on Twitter: #MSE19
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MyPlan

» Good for patients who want
to explore on their own or if
our advocate is with another
patient

» Utility as student training
resource to review
components of care

. Join the conversation on Twitter: #MSE19

= ﬂ"\g

Welcome

myPlan has six sections.

Relationship Myths
Healthy Relationships
Red flags

Safety Assessment
Safety Priorities
Personalized Action Plan
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Questions about advocacy services

* Which advocacy skills are students at your institution aware
of and trained to use?

* |s it possible for them to apply any of these?
* Which resources do they need to advocate effectively?

— For exam
services t

— What sup

nle, supplemental hand outs, referral agencies for
nat are beyond what they can help with in clinic

oort will then need for vicarious trauma?

. Join the conversation on Twitter: #MSE19



Medical Student Education Plan-Do-Study-Act/Adjust

+ Identify Problem * Implement small act of
change over a set (short)
* Brainstorm Solutions period of time
* Create plan * Record observations
¢ Deﬁne metriC ° Collect Data
* Make prediction
e Evaluate!
* Analyze metric
* Adjust plan « Compare to
* Scale up predictions
e Standardize  Summarize what was
learned

. Join the conversation on Twitter: #MSE19
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Quality
Improvement

Time

. Join the conversation on Twitter: #MSE19
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Impact of MedZou Screening

. 0 '
1 1 '4 /O Of patlents FORM OF ABUSE REPORTED USING HITS SCREEN BY

screened positively it e e
(n=132)

« 40% of positives answered
“no” on their initial
screening

« Women screened positive I I

100

88.9

81.8 81.8 77.8

55.6
24 50 50 50

REPORTED HITS (%)

more Often than men HURT PHYSICALLY INSULT THREATEN SCREAM

. Join the conversation on Twitter: #MSE19
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Impact of MedZou Advocacy Resources

« Majority of
women sought
advocacy
services, but the
men did not.

# OF TIMES USED

USE OF ADVOCATE SERVICES BY PATIENTS WITH POSITIVE IPV
SCREENS

MW Total (n=12) Female (n=10) Male (n=2)

COMMUNITY DECLINED SERVICES

RESOURCES

ADVOCATE MEETING SAFETY PLANNING

. Join the conversation on Twitter: #MSE19
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Impact on Students’ Application of Skills

How comfortable are you with

* How likely are you to use your using your advocacy skills in
advocacy skills in your your personal or non-work life?
professional or post-graduate
career? Very Likely (10/10)

« Would you use your advocacy
skills in your personal or non-

work life if a person disclosed
IPV to you? Yes (10/10)

Comfortable

Yery Comfortable
0 2 4 5]

. Join the conversation on Twitter: #MSE19
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Impact on Students
“Empowering and Inspiring”

“Being an advocate has helped my understanding of all aspects of power,
control, and abuse. It has been beneficial to both my professional and
personal life.”

“Should be required information for healthcare professionals”

“...I always felt it was hard to talk about these issues as a guy since it
predominantly affects females, but | realize now that people really just

want to talk and showing empathy and being able to connect with them is
more important than gender.”

“Fulfilling a goal/responsibility”

. Join the conversation on Twitter: #MSE19



STFM Conference on

Medical Student Education

Summary

* Major Steps:
— Educate yourself on the topic
— ldentify and work with community resources/professionals
— Create an inclusive clinic space
— Train volunteers
— Start/Improve your screening process
— Continue to learn and improve

. Join the conversation on Twitter: #MSE19



STFM Conference on

Medical Student Education

* Reflect: What is one action item you can take from this
presentation and apply it to your healthcare setting?

. Join the conversation on Twitter: #MSE19
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Please evaluate this presentation
using the conference mobile app!
Simply click 7] the "clipboard" icon
on the presentation page.

. Join the conversation on Twitter: #MSE19



